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Foreword

The goal of this handbook is to provide guidance to local permit officials in the tasks associated with a flood
event - this includes pre-flood preparation and post-flood responsibilities.  Whether or not your community
has experienced a flood, it will happen, and you will need to be able to respond to the event to ensure that
all post-flood reconstruction in your community's floodplain is compliant.  

When established procedures are not in place, the difficulty of performing post-flood tasks is multiplied.   A
flood event in your community is truly a time of crisis.  Hopefully, this handbook will provide you with the
tools and guidance necessary to be able to properly respond to a flood event and ensure that your
community is meeting all the requirements of your local floodplain regulations.  By enforcing your local
floodplain regulations, you can help to reduce your community's future flood damages.  

We invite you to visit our new homepage at http://www.IN.gov/dnr/water, which will provide you with
more information on the programs and regulations administered by the Indiana Department of Natural

Resources Division of Water. Published 9/2004.
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Preparing before the Flood

Does it snow every year in Indiana?  Of course it does.  Some communities typically have more snow than
others, but generally all Indiana communities understand the hazards of a snow event.  Even though some
communities may do a better job than others, every community has a plan in the event of a snow.  They
make sure sand and salt are on hand, snowplows are readied, and State Police or National Weather Service
reports are monitored.  They know who is responsible for which roads, and they have a plan for the order
in which roads will be cleared.  But what if a community failed to prepare for snow and a blizzard hit?
Naturally, it would be hectic, and potentially deadly.  It is easy to conclude that the better prepared
communities are, the more smoothly the process goes.

The same is true for flooding. The better prepared, the more smoothly the process goes. When a flood will
happen is less predictable than forecasting when snow will fall.  However, the areas where flooding will
strike are predictable.  Nearly all Indiana communities have some level of floodplain mapping that identifies
the flood hazards. The areas identified are those that have been determined to be at risk in the event of a
1% chance flood (commonly known as the 100-year flood).
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Become Familiar With Your Flood Risks

Local officials should utilize their floodplain maps and become familiar with the flood risks in their area.  One
way is to tour the areas that have been identified as a flood hazard.  As the tour is being done, a list of the
structures at risk should be compiled.  Should the community have Geographical Information Systems (GIS)
capabilities, the structures known to be at risk could be easily located and identified.  

Permit Development Correctly

Most Indiana communities with flood hazards participate in the National Flood Insurance Program (NFIP).
A participation requirement of the NFIP is that communities adopt and enforce floodplain regulations that
meet all the Federal and State minimum requirements.  By ensuring that new construction is compliant with
the local ordinance, the need for future mitigation is eliminated or significantly reduced.  

Public Awareness 

Only a small percentage of people in any given community really understand the risks associated with
flooding.  With the current disclosure laws, some buyers of property are informed that there is a flood risk;
however, they may not understand the full implications of that risk.

To increase awareness about the risk of flooding in the community, newspaper articles or other forms of
media can be used.  For example, a community may find that the utility companies servicing the area may
be willing to distribute information as an insert with their billings.  In addition, educational programs can be
implemented within the community.  Some resources for these programs are the Indiana Department of

Example of Flood Boundary Map; Medora, Indiana is shown here
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Natural Resources (IDNR), regional planning agency or special district, Federal Emergency Management
Agency (FEMA), and United States Army Corps of Engineers (USACE).

Develop a Standard Operating Procedure (SOP)

What will need to be done?  When does it need to be done?  Who will do it?  What do we need?  Where
do we get it?  There are many questions to consider when preparing for a flood.  One of the biggest setbacks
to a community during/following a flood is confusion.  When officials don't know where to start, valuable
time, energy, and resources can be wasted, and opportunities can be lost.

One of the most important steps a community can take is to pool its resources, both tangible and intangible.
Individuals and groups within the community who are directly involved with flooding issues should compile
a list of actions to be taken in time of flooding.    Examples of individuals and/or groups that should be
involved are: local permit official, floodplain administrator, building commissioner, building inspector, plan
commission director, sheriff's department, emergency manager, police department, fire department,
veterinarian, county surveyor, Department of Natural Resources, local Soil and Water Conservation District,
County Cooperative Extension Service, community officials, Board of Health, Solid Waste Management
Districts, and local utility companies.  A team approach to floodplain management and flood response will
enable the community to collaborate ideas through a diversified group effort.

The individuals involved in the development of the SOP need to consider many factors including, but not
limited to:

• What are the flood sources and what areas do they impact?
• Are the flood sources subject to flash flooding, or is there time to prepare?
• What roadways/access roads are at risk?
• Are there individuals in the community trained to lead or participate in a flood fight?
• Are there areas that could be protected by sandbagging?
• Where do we get sandbags and sand?
• Who will prepare and place sandbags?
• What areas will need to be evacuated and when?
• How will areas be evacuated?
• Are there critical facilities at risk?
• Where can a shelter be established?
• Where can victims receive help?
• Who will coordinate with volunteer organizations?
• Are there farm animals that will need to be transported?
• Is there a facility to handle family pets that have to be evacuated or treated?
• Are there hazardous waste/materials that will require special actions?
• Who will document the flood damage - residential/commercial/public?
• Will all structures be allowed to repair/reconstruct based on State and local regulations?
• Will building permit fees be waived for flood victims?
• Are flood studies that provide base flood elevations and floodway delineations available for 

all the streams in the community?
• How will information be dispersed to victims?

Some communities may consider the establishment of a flood warning and response system.  Ideally, this
system would include flood forecasting, warning, and emergency preparedness.  Communities can
coordinate with the State Emergency Management Agency (SEMA), National Weather Service (NWS),
FEMA, and USACE for assistance in developing a flood warning and response system.



Flood Response

While various groups will carry out flood-response activities, the following information pertains to the role of
the local floodplain administrator.  

Document Extent of Flooding

Depending on the size of the community and the area impacted, the task of documenting the extent of
flooding can be daunting.  However, this historical data is vital.  Photographs and video of the affected area
can be taken to assist in documenting the extent of damage to structures.  Boundaries of inundation and
high water marks can be set to establish the area and height the water encompassed.

Document Damage to Structures

The community should complete a drive-by survey of the damaged structures in the affected area.  The
survey should include site location (address), water level (detected by mudlines, debris, etc.), construction
type, and a preliminary damage assessment (i.e. damage being low, medium, high).  This task can be
completed with the help of the local emergency manager, personnel involved with the permitting process,
community officials, and/or volunteers.  By pooling community resources, tasks that seem lengthy can be
more easily accomplished.  A sample of a drive-by survey can be found in the post-disaster response
packet.

Notify Public of Need for Permit for Repair/Reconstruction

A natural reaction for flood victims is to try to restore life "back to normal" as soon as possible.  This thought
process usually does not immediately include the reality of getting the proper permits.  For some victims,
the reality may be that they will have to elevate their structure, or that they may not be legally allowed to
repair or reconstruct.  It’s important to emphasize the need to see the community's floodplain
administrator/building official.

Flooded home in Delaware County
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Public notification can be given through the mass media (newspapers, radio, and television).  Notices can
also be posted at sites such as disaster recovery centers or emergency shelters.  In addition, individual
damaged structures can be "red tagged," along with correspondence by mail to the property owner.  A first
round of notification letters should be followed by a second round of certified letters, if needed.  A sample
news release and door tag notice are included in the post-disaster response packet.

Repair and Reconstruction Permit Process

Determining Floodplain Status

The first step in the permitting process is to determine the structure's floodplain status.  Is it located in the
floodway or the flood fringe?  This process can be accomplished by utilizing the floodplain mapping for the
community or by having the IDNR complete a Floodplain Analysis/Regulatory Assessment for the structure
in question.  

The types of maps used may be Flood Insurance Rate Maps (FIRM), Flood Boundary Floodway Maps
(FBFM), or IDNR Flood Studies. Keep in mind that these maps can only be used if the floodway limits and
elevations for the 1% chance flood (also known as 100-year flood, regulatory flood, or base flood) are shown
for the waterbody involved.  If the community does not have floodplain mapping that provides adequate
information, a floodplain analysis and regulatory assessment (FARA) from IDNR will be needed. 

Once the floodplain status is determined, state and local regulations can then be applied accordingly.  

Determining Extent of Damage

This portion of the permit process only applies to those pre-FIRM structures located in the Special Flood
Hazard Area (SFHA).  These are structures built before the flood maps were developed for the community
participating in the NFIP.  Therefore, these structures are most likely to have their lowest floor elevation
below the Base Flood Elevation (BFE) or the Flood Protection Grade (FPG).  The post-FIRM structures, or
those built after the community adopted its flood maps, should be built in compliance with the community's
floodplain ordinance and, therefore, are less likely to suffer damages from flooding.

When determining the extent of damage, the permit official needs to have two pieces of information: the
structure's pre-damaged fair market value and the cost to restore the structure back to its pre-damaged
condition.  If additional improvements or additions are planned, the cost of the additional improvements
must also be considered.  In this task, the main objective for the permit official is to be consistent in the
method used.  Consistency leaves little room for argument about equality.  The permit official needs to
maintain the documentation in the permit file.  This will become especially important when the community
is reviewed by the State or by FEMA for NFIP compliance.

Structure's Pre-Damaged Value

The structure's pre-damaged value is the fair market value of the structure only, excluding the land.
Some ways of determining the value are: a professional appraisal, a bill of sale (manufactured 
homes), an insurance settlement, or tax assessment records.  

Cost of Repairs

The two main items on a cost of repairs list should include the materials used and the cost of labor.
When calculating the cost of materials and labor, the fair market value must be used - even if the 
materials and/or labor are donated.  Some exclusions in the cost of repair include debris removal, 
clean-up, building plans, and permit fees.
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Substantial Damage

A structure is considered substantially damaged when the cost of repairing the structure back to its
pre-damaged condition equals or exceeds 50% of the fair market value of the pre-damaged structure
(unless the community has adopted a more restrictive standard).

Following the Local Ordinance

Once damage determinations are made, the permit official may proceed to the next level.  The permit official
is responsible for seeing that all the applicable requirements of the community's floodplain regulations are
met.

Building Protection Requirements

The building protection requirements and options outlined in the community's floodplain regulations should
be referred to for guidance during the permitting process.  If a structure has been substantially damaged, or
has been previously altered, the structure will have to be brought into compliance with the building
protection requirements of the local floodplain ordinance.  This includes elevating the structure to the FPG,
protecting utilities, and ensuring that all other local floodplain regulations are met. A copy of the elevation
certificate should be maintained in the permit file. 

Document Retention

Copies of all flood-related documents should be kept in the community’s permit file.  Floodplain Analysis
and Regulatory Assessments (FARA), permits, substantial damage determinations, elevation certification or
other “as-built” certifications, inventory of flood-damaged structures, and any other supporting
documentation should be maintained in the permit file.

Elevated home
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Additional Permits

Additional permits, other than the local permit, may be required.  For example, the Indiana Flood Control
Act (IC 14-28-1) requires a State permit for construction in the floodway.  Other permits may be needed from
the Department of Health, Indiana Department of Environmental Management, and/or USACE.

Conclusion

Comprehensive pre-flood preparedness and post-flood response are essential for a successful floodplain
management program. By being proactive and prepared, the local floodplain administrator ensures that
reconstruction activities in your community's floodplain are done to reduce or eliminate future flood damage.
This handbook focuses mainly on post-flood response. However, the following post-disaster procedures
should be implemented after any disaster that impacts your community’s special flood hazard area; this
includes damage from wind, fire, earthquake, tornado, etc.  Should you have questions on post-flood or
post-disaster responsibilities, please contact the Floodplain Management Section of the DNR Division of
Water at:

Floodplain Management Section
Division of Water
Department of Natural Resources
402 West Washington Street., Room W264
Indianapolis, IN 46204-2641
(317) 232-4160 or Toll Free: (877) 928-3755   
www.in.gov/dnr/water
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Recommended Post-Disaster Procedure for Structures
Located in the Floodplain

Contact your local Emergency Management Agency, building inspectors, surveyors, and others who may 
be helpful in completing damage assessments.

Your local Emergency Management Agency will know the areas that have damaged structures.

Mark boundaries of inundation, high water marks, and areas of flood damage.  If possible, document the
damage with video or photographs.

Complete a drive-by survey and a preliminary damage assessment.
• Record the site location, water level and type of construction for each structure (Use FORM 1).
• List the structures as low (0- 40%), medium (40-60%), or high (>60%) damage.

Notify all property owners, either by written notice or by news release, that permits and substantial damage
determinations are required (FORMS 2 & 3).

Prioritize the damaged structures:
• The medium damage structures should be inspected first to determine if the structures have been

substantially damaged.
• The high damage structures should be inspected to verify that the structures are substantially 

damaged.
• The low damage structures should be inspected to verify that the structures are non-substantially

damaged.

To determine if a structure is substantially damaged obtain:
• The pre-damaged fair market value of the structure, excluding: 

• The value of the land.
• The cost of repair, including: 

• Materials used.
• Cost of labor.
• Fair market value of any donated materials and labor.
(The cost of repair excludes debris removal, clean-up, and building plans.)

The pre-damaged fair market value of the structure may be determined by:
• Appraisals.
• Bill of sale.
• Insurance settlement.
• Tax assessment records.
• Residential Substantial Damage Estimator software.

The cost of repair may be determined by:
• Estimate by a licensed contractor.
• Local floodplain manager making a qualified estimate using professional judgment and knowledge

of local construction costs (FORMS 4A, B, and C).
• Residential Substantial Damage Estimator software.

For whatever method the community chooses to determine the pre-damaged fair market value and
the cost of repair, the same method should be used consistently throughout the community.

If the cost of repair is 50% or more than the fair market value of the structure, the structure is substantially
damaged (In some instances the local ordinance may be more restrictive.  Please refer to your 
community's ordinance.)
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Permitting repairs/ reconstruction:
• If any structure is located in the SFHA where no floodway is delineated, STOP. Requests for

repair should be forwarded to the Indiana Department of Natural Resources (IDNR) for review 
before proceeding any further.

• If any structure is located in the floodway, STOP. Requests for repair should be forwarded to
the Indiana Department of Natural Resources (IDNR) for review before proceeding any further.

• If a structure is not located in the floodway and is non-substantially damaged, then a local permit 
for repairs may be issued without meeting building protection standards.

• If a structure is not located in the floodway and is substantially damaged, the structure may be 
permitted, provided that the structure is reconstructed to be compliant with the local flood hazard 
ordinance. An "as-built" elevation certification must be completed and filed with the permit.

Keep copies of all disaster related documentation, such as:
• Floodplain Analysis/ Regulatory Assessments.
• Permits.
• Substantial damage determinations.
• Elevation certificates or other "as-built" certifications.
• Inventory of disaster damaged structures and any other supporting documents.

Contact FEMA or the IDNR, if you need more publications on post-disaster reconstruction techniques.

If you have questions regarding your responsibilities as floodplain manager, contact:

Floodplain Management Section
Division of Water
Department of Natural Resources
402 West Washington Street., Room W264
Indianapolis, IN 46204-2641
(317) 232-4160 or Toll Free: (877) 928-3755   
www.in.gov/dnr/water
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FORM 1

Inventory of Disaster Damaged Structures Located in the Floodplain
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FORM 2

Sample Damage Notice



A12



A13



A14



A15

FORM 3

Sample News Release
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FORM 4. A. 
 
 

SAMPLE DAMAGE INSPECTION WORKSHEET 
Single/Multi-Family Site Built Residences 
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DAMAGE INSPECTION WORKSHEET 
Single/Multi-Family Site Built Residences 

 
 

1. Subdivision: _____________________________________ Parcel #: ___________ Lot #: __________ 

2. Elevation of lowest floor: _______________________  Datum: ______________________________ 

3. NFIP Community Name: ______________________________________________________________ 

4. Latitude: __________________________________  Longitude: _______________________________ 

5. Owner’s First Name: _______________________  Last Name: _____________________________ 

6. Building Address: ________________________________ City: ______________________________ 

State: ___________________  Zip: __________________  Phone #: ___________________________ 

7. County: _____________________________________________________________________________ 

8. Mailing Address: _________________________________  City: ______________________________ 

State: ___________________  Zip: __________________  Phone #: ____________________________ 

9. Date of Construction: ____________________  Date Damage Occurred: ____________________ 

10. Cause of Damage:  (A) Fire   (B) Flood   (C) Fire & Wind   (D)  Seismic   (E)  Wind 

11.  Duration of Flooding:  (A) ____________hours   or   (B)  ____________ days 

12. Description of Residential Site-Built Structure: 

(A) Quality of Construction: 

(1) Low ____   (2) Fair ____    (3) Average ____   (4) Good ____  (5) Very Good ____  (6) Excellent ____ 

(B) 1-Story ___  1 ½ -Story ___  2-Story ___  More than 2 Stories ___  2-Story Bi-level ___  Split level ___ 

(C) Foundation (check one): 

Slab-on-grade ______  Basement _____  Crawl Space _____  Piers ______  Footings _____ 

(D) Overall Dimensions of building foot print:   Size  (L) ________ ft  X  (W) ________ ft 

(E) Walls (check one): 

(1) Wood Frame ______  (2) Masonry ______  (3) Concrete Walls ______ 

(4) Exterior Finish (type) ___________________________________________ 

(5) Interior Finish (type) ____________________________________________ 
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(F) Roof: 

(1) Metal/Corrugated or ribbed: _____ (2) Composition Shingles: _____ (3) Other: _____ 

(G) Heating/Cooling: 

(1) Forced Air ____  (2) Warm and Cooled ____ (3) Wall Furnace ____ (4) Heat Pump ____ 

(H) Flooring 

Floor Covering (type) 

(I) Appliances (built-in only).  List: ______________________________________________________ 

____________________________________________________________________________________ 

(J) Fireplace:   Yes ______  No ______  Quantity ______ 

(K) Porch/Breezeways:  Yes _____  No ______ 

(L) Garage:  Attached _____  Detached _____  No. of cars: _____ 

Carport:  Attached _____  Detached _____  No. of cars: _____ 

(M) Basement (check one):  Finished _____  Unfinished _____ 

(N) Deck:  Yes _____  No _____ 

13. Name of Inspector: ________________________________________________________________________ 

14. Date of Inspection: _______________________________ Time of Inspection: ______________________ 

15. Phone Number of inspector (including area code): __________________________________________ 

16. Description of Special Flood Hazard Area (SFHA): 

NFIP Community ID #: _________________________  FIRM Panel #: ______________________________ 

FIRM Suffix: ______________  Date of FIRM Panel: _____________________  FIRM Zone: ___________ 

BFE (NGVD) ________________________ 

Regulatory Floodway:  Yes _______  No ________  Potential ________ 

17. Flood Depth Above Lowest Floor: 

(A) Exterior Walls _____ ft   (B) Interior Walls _____ ft 
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18. PERCENT OF DAMAGE FIELD ESTIMATE (for single/multi-family site built homes) 

__________  % Foundations 

__________  % Superstructure (Framing) 

__________  % Roofing 

__________  % Insulation and Weather Stripping 

__________  % Exterior Finish 

__________  % Interior Finish (Plaster/Drywall) 

__________  % Doors, Windows, Shutters 

__________  % Lumber Finished 

__________  % Hardware 

__________  % Cabinets/Countertops 

__________  % Floor Covering 

__________  % Plumbing 

__________  % Electrical 

__________  % Built-in Appliances 

__________  % Heating/Cooling (HVAC) 

__________  % Painting 

 

19. CONDITION OF STRUCTURE: (Check one) 

(A) Inundation Damage Only ____    (B) Minor Structural Damage ____     (C) Major Structural Damage ____ 

(D) Partially Collapsed ____    (E) Structure Moved Off Foundation ____    (F) Totally Destroyed/Collapsed ____ 

20. DESCRIPTION OF DAMAGE: (Answer yes or no) 

(A) Plumbing:    (1) Exposed ______    (2) In Need of Repair ______   

(B) HVAC/Electrical:    (1) Submerged ______   (2) Damaged ______   (3) Repair ______   (4) Replace ______ 

Use numbers from the right to described the condition of items C through F: 

(C) Foundation _________   1. No Visible Damage  5. Dislodged/Destroyed 

(D) Exterior Walls ______   2. Settlement/Cracked 6. Submerged 

(E) Interior Walls _______   3. Partially Missing  7. Include All the Above 

(F) Roof ________________   4. Sagging   8. Other (explain) ___________ 
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FORM 4. B. 
 
 

SAMPLE DAMAGE INSPECTION WORKSHEET 
Manufactured Homes 
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DAMAGE INSPECTION WORKSHEET 
Manufactured Homes 

 
 

1. Subdivision: _____________________________________ Parcel #: ___________ Lot #: __________ 

2. Elevation of lowest floor: _______________________  Datum: ______________________________ 

3. NFIP Community Name: ______________________________________________________________ 

4. Latitude: __________________________________  Longitude: _______________________________ 

5. Owner’s First Name: _______________________  Last Name: _____________________________ 

6. Building Address: ________________________________ City: ______________________________ 

State: ___________________  Zip: __________________  Phone #: ___________________________ 

7. County: _____________________________________________________________________________ 

8. Mailing Address: _________________________________  City: ______________________________ 

State: ___________________  Zip: __________________  Phone #: ____________________________ 

9. Date of Construction: ____________________  Date Damage Occurred: ____________________ 

10. Cause of Damage:  (A) Fire   (B) Flood   (C) Fire & Wind   (D)  Seismic   (E)  Wind 

11.  Duration of Flooding:  (A) ____________hours   or   (B)  ____________ days 

12. Description of Manufactured Home: 

(A) Quality of Construction: 

(1) Low ____   (2) Fair ____    (3) Average ____   (4) Good ____  (5) Very Good ____  (6) Excellent ____ 

(B) Skirting (check one):  

(1) Metal/Vinyl _____  (2) Horizontal lap _____  (3) Simulated stone/brick _____ (4) Lattice _____ 

(C) Foundation (check one): 

(1) Posts/piers/piles ______  (2) Continuous Concrete ______ (3) Treated Wood ______ 

(4)  Convential dry-stack block with metal tie down installation ______ 

(D) Type: (1) Single wide _______   (2)  Double wide _______ 

(E) Overall Dimensions of building foot print:  Size  (L) _________ft  X  (W) ___________ft 

(F) Roof:  (1) Metal/Corrugated or ribbed: _____ (2) Composition Shingles: _____  
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(G) Heating/Cooling: 

(1) Forced Air ____  (2) Warm and Cooled ____ (3) Wall Furnace ____ (4) Heat Pump ____ 

(H) Flooring 

Floor Covering (type) 

(I) Appliances (built-in only).  List: ______________________________________________________ 

____________________________________________________________________________________ 

(J) Fireplace:   Yes ______  No ______  Quantity ______ 

(K) Porch/Breezeways:  Yes _____  No ______ 

(L) Garage:  Attached _____  Detached _____  No. of cars: _____ 

Carport:  Attached _____  Detached _____  No. of cars: _____ 

(M) Basement (check one):  Finished _____  Unfinished _____ 

(N) Deck:  Yes _____  No _____ 

13. Name of Inspector: ________________________________________________________________________ 

14. Date of Inspection: _______________________________ Time of Inspection: ______________________ 

15. Phone Number of inspector (including area code): __________________________________________ 

16. Description of Special Flood Hazard Area (SFHA): 

NFIP Community ID #: _________________________  FIRM Panel #: ______________________________ 

FIRM Suffix: ______________  Date of FIRM Panel: _____________________  FIRM Zone: ___________ 

BFE (NGVD) ________________________ 

Regulatory Floodway:  Yes _______  No ________  Potential ________ 

17. Flood Depth Above Lowest Floor: 

(A) Exterior Walls _____ ft   (B) Interior Walls _____ ft 
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18. PERCENT OF DAMAGE FIELD ESTIMATE (for manufactured homes) 

__________  % Skirting/Forms/Piers 

__________  % Superstructure (Framing) 

__________  % Roofing 

__________  % Insulation and Weather Stripping 

__________  % Exterior Finish 

__________  % Interior Finish (Plaster/Drywall) 

__________  % Doors, Windows, Shutters 

__________  % Lumber Finished 

__________  % Hardware 

__________  % Cabinets/Countertops 

__________  % Floor Covering 

__________  % Plumbing 

__________  % Electrical 

__________  % Built-in Appliances 

__________  % Heating/Cooling (HVAC) 

__________  % Painting 

 

19. CONDITION OF STRUCTURE: (Check one) 

(A) Inundation Damage Only ____    (B) Minor Structural Damage ____     (C) Major Structural Damage ____ 

(D) Partially Collapsed ____    (E) Structure Moved Off Foundation ____    (F) Totally Destroyed/Collapsed ____ 

20. DESCRIPTION OF DAMAGE: (Answer yes or no) 

(A) Plumbing:    (1) Exposed ______    (2) In Need of Repair ______   

(B) HVAC/Electrical:    (1) Submerged ______   (2) Damaged ______   (3) Repair ______   (4) Replace ______ 

Use numbers from the right to described the condition of items C through F: 

(C) Foundation _________   1. No Visible Damage  5. Dislodged/Destroyed 

(D) Exterior Walls ______   2. Settlement/Cracked 6. Submerged 

(E) Interior Walls _______   3. Partially Missing  7. Include All the Above 

(F) Roof ________________   4. Sagging   8. Other (explain) ___________ 
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FORM 4.C. 
 
 

SAMPLE DAMAGE INSPECTION WORKSHEET 
Non-Residential Structures 
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DAMAGE INSPECTION WORKSHEET 
Non-Residential Structures 

 
 

1. Parcel #: ___________ Lot #: __________ 

2. Elevation of lowest floor: _______________________  Datum: ______________________________ 

3. NFIP Community Name: ______________________________________________________________ 

4. Latitude: __________________________________  Longitude: _______________________________ 

5. Owner’s First Name: _______________________  Last Name: _____________________________ 

6. Building Address: ________________________________ City: ______________________________ 

State: ___________________  Zip: __________________  Phone #: ___________________________ 

7. County: _____________________________________________________________________________ 

8. Mailing Address: _________________________________  City: ______________________________ 

State: ___________________  Zip: __________________  Phone #: ____________________________ 

9. Date of Construction: ____________________  Date Damage Occurred: ____________________ 

10. Cause of Damage:  (A) Fire   (B) Flood   (C) Fire & Wind   (D)  Seismic   (E)  Wind 

11.  Duration of Flooding:  (A) ____________hours   or   (B)  ____________ days 

12. Description of Site-Built Structure: 

(A) Quality of Construction: 

(1) Low ____   (2) Fair ____    (3) Average ____   (4) Good ____  (5) Very Good ____  (6) Excellent ____ 

(B) 1-Story ___  1 ½ -Story ___  2-Story ___  More than 2 Stories ___  2-Story Bi-level ___  Split level ___ 

(C) Foundation (check one): 

Slab-on-grade ______  Basement _____  Crawl Space _____  Piers ______  Footings _____ 

(D) Overall Dimensions of building foot print:   Size  (L) ________ ft  X  (W) ________ ft 

(E) Walls (check one): 

(1) Wood Frame ______  (2) Masonry ______  (3) Concrete Walls ______ 

(4) Exterior Finish (type) ___________________________________________ 

(5) Interior Finish (type) ____________________________________________ 
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(F) Roof: 

(1) Metal/Corrugated or ribbed: _____ (2) Composition Shingles: _____ (3) Other: _____ 

(G) Heating/Cooling: 

(1) Forced Air ____  (2) Warm and Cooled ____ (3) Wall Furnace ____ (4) Heat Pump ____ 

(H) Flooring 

Floor Covering (type) 

(I) Appliances or Equipment (built-in only).  List:  _______________________________________ 

_______________________________________________________________________________________ 

___________________________________________________________________________________ 

(J) Fireplace:   Yes ______  No ______  Quantity ______ 

(K) Porch/Breezeways:  Yes _____  No ______ 

(L) Garage:  Attached _____  Detached _____  No. of cars: _____ 

Carport:  Attached _____  Detached _____  No. of cars: _____ 

(M) Basement (check one):  Finished _____  Unfinished _____ 

(N) Deck:  Yes _____  No _____ 

13. Current use of building/type of business:  ___________________________________________________ 

14. Name of Inspector: ________________________________________________________________________  

15. Date of Inspection: _______________________________ Time of Inspection: ______________________ 

16. Phone Number of inspector (including area code): __________________________________________ 

17. Description of Special Flood Hazard Area (SFHA): 

NFIP Community ID #: _________________________  FIRM Panel #: ______________________________ 

FIRM Suffix: ______________  Date of FIRM Panel: _____________________  FIRM Zone: ___________ 

BFE (NGVD) ________________________ 

Regulatory Floodway:  Yes _______  No ________  Potential ________ 

18. Flood Depth Above Lowest Floor: 

(A) Exterior Walls _____ ft   (B) Interior Walls _____ ft 
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19. PERCENT OF DAMAGE FIELD ESTIMATE (for non-residential structures) 

__________  % Foundations 

__________  % Superstructure (Framing) 

__________  % Roofing 

__________  % Insulation and Weather Stripping 

__________  % Exterior Finish 

__________  % Interior Finish (Plaster/Drywall) 

__________  % Doors, Windows, Shutters 

__________  % Lumber Finished 

__________  % Hardware 

__________  % Cabinets/Countertops 

__________  % Floor Covering 

__________  % Plumbing 

__________  % Electrical 

__________  % Built-in Appliances/Equipment 

__________  % Heating/Cooling (HVAC) 

__________  % Painting 

 

20. CONDITION OF STRUCTURE: (Check one) 

(A) Inundation Damage Only ____    (B) Minor Structural Damage ____     (C) Major Structural Damage ____ 

(D) Partially Collapsed ____    (E) Structure Moved Off Foundation ____    (F) Totally Destroyed/Collapsed ____ 

21. DESCRIPTION OF DAMAGE: (Answer yes or no) 

(A) Plumbing:    (1) Exposed ______    (2) In Need of Repair ______   

(B) HVAC/Electrical:    (1) Submerged ______   (2) Damaged ______   (3) Repair ______   (4) Replace ______ 

Use numbers from the right to described the condition of items C through F: 

(C) Foundation _________   1. No Visible Damage  5. Dislodged/Destroyed 

(D) Exterior Walls ______   2. Settlement/Cracked 6. Submerged 

(E) Interior Walls _______   3. Partially Missing  7. Include All the Above 

(F) Roof ________________   4. Sagging   8. Other (explain) ___________ 
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FORM 5

Indiana Department of Natural Resources - Division of Water

Request for Floodplain Analysis and
Regulatory Assessment
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State Form 50356 (R/7-02) Page 1 of 2

Request for Floodplain Analysis and Regulatory Assessment
(No Fee Is Required For This Assessment)

This is Not an Application for a Permit

Individual citizens should use this form for floodplain information requests such as:
•  Flood Insurance determinations required by a mortgage lender
•  Permit requirements for construction of a proposed structure or obstruction in a floodway (examples: fence, building, fill, 

excavation, pond, bridge, culvert, bank protection)
•  Requirements for construction of a house or placement of a manufactured home

1. Type of request (Check All That Apply):
Flood Insurance Determination  
100-Year Flood Elevation Determination (Base Flood Elevation Determination) 
Information for a LOMA (Letter of Map Amendment)/LOMR (Letter of Map Revision)
Floodway Determination 
Residential Structure Existing Replacement Proposed
Non-Residential Structure  Existing Proposed, describe 
Addition to a Building         Residential Non-Residential
Bridge or Culvert    New Replacement Rehabilitation
Other, describe 

Floodplain assessments require accurate site location information that you must provide with your request.
Failure to submit complete information may result in a lengthy delay.

2. Site Location: Section ,  Township N / S,  Range           E / W; Grant No.

Site Address ,  City

County ,  Nearest Stream / Water Body

3. Site Map / Description:
The following location or map information must be submitted in order to process your request.
Additional information may be requested.
•  For all flood insurance determinations, use map type 3a (where applicable) and 3b. See examples on page 2.
•  For sites in urban areas use map type 3a, 3b, or 3d. See examples on page 2.
•  For sites in rural areas use map type 3b, 3c, or 3d. See examples on page 2.

4. Contact Person: Name 

Address ,  City ,  State ,  Zip

Telephone (       ) ,  Fax (       ) ,  Email

Signature ,  Date

Send completed form and supporting information to:
Indiana Department of Natural Resources
Division of Water
Attention: Technical Services Section
402 West Washington St., Room W264
Indianapolis, IN 46204-2641

Processing may require 4 to 6 weeks.

Contact a Division of Water Technical Services Representative if you need help 
completing this form.

Phone: (317) 232-4160     Toll Free: (877) 928-3755     Fax: (317) 233-4579     
Email: water_inquiry@dnr.state.in.us

Agency Use Only

FARA No.
CSC Initial 

Date Stamp
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FORM 6

Federal Emergency Management Agency

Elevation Certificate & Instructions
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The work that provides the basis for this publication was supported by funding under a cooperative
agreement with the Federal Emergency Management Agency.  The author and publisher are solely
responsible for the accuracy of the statements, and interpretations contained in the publication.  Such
interpretations do not necessarily reflect the views of the Federal Government.

Indiana Department of Natural Resources
Division of Water/Floodplain Management
402 West Washington Street, Room W264

Indianapolis, Indiana 46204
(317) 232-4160

(877) 928-3755 (toll free)
www.IN.gov/dnr/water


